
Yes, you know the last 
three words to the old 
saying, don’t you? And 
they are, “remain the 
same.” About 21 years ago, I 
asked and received an opportunity to 
host a live radio program about energy 
efficiency. I knew that the new KBIS 
talk station in town needed additional 
programming and I knew that my 
topic could help a lot of their listen-
ers. It was definitely on my mind, but 
I didn’t really know how to proceed. 
One evening, perhaps by coincidence, 
I attended a minor league baseball 
game that happened to be sponsored 
by KBIS radio.

It was bingo night and between 
innings Mr. Bill Powell was calling 
bingo numbers and giving KBIS gifts 
to the winners. I thought that Mr. 
Powell owned the station since he had 
a four-hour program every weekday 
morning. I convinced myself that I 
should get out of my seat and go down 
and try to talk to him about a pro-
gram. I stood beside him and waited 
until he finished calling the next bingo 
numbers and gave away another prize. 
He then looked up at me and reached 
to shake my hand. I introduced my-
self and told him that I would like to 

do a live call-in show about energy 
efficiency. He thought that I meant 
health energy.

I told him that I was talking about 
utility bills. I hurriedly asked him if he 
had a water heater at his house and he 
immediately said that he did. I asked 
him where it was located and he said 
that it was located in a small hallway 
closet. I asked him if he had noticed 
that it was always warm around that 
closet and he said, “As a matter of 
fact, I have.” I asked him if the air 
conditioning thermostat was located 
close to that area and he said it was 
on the wall right next to that closet. I 
explained that the heat from the wa-
ter heater was probably making his air 
conditioner run more than necessary. 
The baseball inning was coming to an 
end and it was time for more bingo 
as he asked what he should do. I told 
him to install a water heater blanket. 
He asked if I had a card. I handed him 
a card as he announced that this game 
would be straight-line bingo; the first 
number is B11, he said. He nodded his 
head at me and I figured that I might 
never have another chance. Well, at 
least I tried.

About a week later, I received a call 
from an employee at KBIS. I was so 
surprised that I can’t remember, even 
to this day, if it was a man or woman 

that called. The person said that Mr. 
Powell had asked them to call me and 
get more information about our dis-
cussion at the game. The caller asked 
several questions and I gave several 
examples of things that a person could 
do to lower their utility bills. The call 
might have lasted five minutes. The 
caller didn’t seem very impressed and 

I didn’t feel that I had done a very 
good job in presenting my idea, but 
again I had tried. On the next Friday, 
I got a call from a fellow at KBIS ask-
ing if I could come to the station the 
next morning at 8:30. I told him that 
I would be happy to do so. No details 

“The more
things change,

     the more they…”

Doug Rye Says...
TIPS TO CUT YOUR UTILITY BILLS

 I was informed that 
the program would 

be an hour long 
and that we could 
receive calls if we 
wanted. It was now 
about 9 a.m. and I 
was sweating and 

trying to get a plan 
together.
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were given, but I was excited. I actually 
got to the station about a half hour early, 
entered through an unlocked door and sat 
down in the small lobby. I felt certain that 
Mr. Powell would soon be there to talk. At 
about 8:30 a.m., a young man walked by in 
the hall but didn’t acknowledge my pres-
ence, so I just waited. He walked by again 
at 8:45 a.m. and I asked him if he knew 
what time Mr. Powell might come in. He 
told me that his name was Russell and 
that Mr. Powell didn’t come to the station 
on Saturday. I said that I must be mixed 
up because I thought that I was supposed 
to meet him or someone at 8:45 a.m. He 
asked, “Are you the energy guy?” I told him 
that I was and he said, “Follow me and I 
will show you how to do the show.” I still 
remember how my heart skipped a beat or 
two as I headed into the studio 15 minutes 
before show time. I was informed that the 
program would be an hour long and that 
we could receive calls if we wanted. It was 
now about 9 a.m. and I was sweating and 
trying to get a plan together.

At 9:05 a.m., Russell introduced me. 
There was no music or any big build up. 
Just, here is Mr. Doug Rye. It went some-
thing like this:  “Good morning, my name 
is Doug Rye. How many of you have a wa-
ter heater in your house?” And, as the old 
saying goes, the rest is history. I received 
five calls, which I learned was very good for 
a first show. And by the way, that advice is 
still good – many of you would still benefit 
by installing a blanket on your water heater.

Another of the callers to the first show 
wanted to know why his upstairs was much 
hotter than the downstairs. I answered his 
question. Well, just two nights ago my wife 
and I were dining in a nice restaurant when 
we overheard one fellow say to another 
across the table that his thermostat was 
set on 74 degrees but the upstairs was 82 
degrees. Well, a lot has changed but many 
energy problems remain the same. In these 
next several issues, I plan to list the typi-
cal energy problems found in houses and 
tell you how to solve them. In some cases, I 
will give you new changes for solving those 
same old problems. •
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regarded programs in multiple 
myeloma, head and neck cancer, 
breast cancer and other areas. 

The new tower was funded in 
part by a $36 million matching 

funds program created by 
the Arkansas Legislature. Its 
many patient-friendly features 
include a new infusion 
center, where many of the 
institute’s patients will receive 
chemotherapy.

The infusion center 
features both private rooms 
and open areas, where 
patients and family members 
can visit with each other 
during treatment sessions. 
As with each floor in the 
new tower, natural light is 

prevalent. Balconies provide a 
place for patients and visitors to 
get a breath of fresh air while 
enjoying impressive views of Little 
Rock, and a healing garden offers a 
place for quiet reflection.

The second phase of the 
institute’s construction, scheduled 
for completion in summer 2011, 
will include the renovation of the 
first floor of our Walker Tower 
and will offer a cafeteria, Patient 
Support Pavilion, gift shop, chapel 
and other services.

Planners also have taken steps 
to ensure that the Cancer Institute 
cares not only for its patients, 
but also for the environment. 
Environmentally friendly features 
in the building include lighting 
that automatically adjusts to 
maximize the use of sunlight; 
solar-shaded glass; an energy 
recovery system that greatly 
reduces the energy usage associated 
with ventilation; and conveniently 
located recycling stations.

– Peter Emanuel, M.D. 
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OOps – COrreCtiOn
in the July issue under “Worst 

Foods for our Heart” line 8 should 
have read: “Fried Chicken/Catfish 
–  instead, bake or broil it.”
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